December 8, 2009

Ms. Sherrie Tribble

James River Association

g9 South 12tk Street, 4t Floor
Richmond, VA 23219

Dear Ms. Tribble:

Thank you again for completing the evaluation questionnaire. Your
cooperation with our reporting efforts is very much appreciated.
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My number is 804-648-0030.

Again, we appreciate James River Association’s cooperation with
our reporting efforts. If you have any questions about our
reporting, please do not hesitate to contact me at 804-648-0030 or
by email at bhomiller@richmond.bbb.org. We look forward to
hearing from you.

Sincerely,
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Barbara Homiller
Vice President
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